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Firstronic won all five award categories at 

the 2018 Service Excellence Awards (SEAs) 

for Electronics Manufacturing Services (EMS) 

providers with revenues of $101 million to 

$500 million. The award categories were: 

Quality, Dependability/Timely Delivery, Re-

sponsiveness, Value for Price and Technolo-

gy. The awards program was sponsored by 

Circuits Assembly magazine and recognized 

EMS companies that received the highest cus-

tomer service ratings as judged by their own 

customers. The ceremony was held on Feb. 

28, at the IPC APEX Expo in San Diego, CA.  

(Continued on page 4) 

Firstronic’s North American Business Continues to Grow 
ly qualified, single source supplier of securi-

ty/access control products for the automo-

bile industry. VAST is an alliance comprised 

of three global companies (WITTE Automo-

tive, STRATTEC Security Corporation and 

ADAC Automotive) working together to pro-

vide global solutions for vehicle access in-

cluding keys and locksets, handles, latches, 

power openers/closers, and locking steering 

columns. 

(Continued on page 2) 

Firstronic is ramping three projects sup-

porting multiple Strattec Security Corpora-

tion divisions in its Juarez, Mexico facility. 

The projects involve a keyless ignition (KIN) 

whose launch was accelerated from Q2 to 

this quarter, an electronic window switch 

that is in preproduction with volume produc-

tion starting in Q3 and an electronic sensor 

for a proprietary system that will be in pro-

duction by year-end. 

Strattec is a member company of VAST 

(Vehicle Access Systems Technology), a high-

(L-R) Jochen Lipp, Firstronic COO accepts five awards from Circuits Assembly Editor-in-Chief 

Mike Buetow. 



Growth 

“The Strattec story is similar to what we have seen with several 

customers. Their products have evolved from predominately 

mechanical designs to design which needed to incorporate 

electronic content. It is a big shift and Firstronic’s ability to act 

as an extension of the manufacturing operations is helping 

them. This is opening the door to other opportunities within 

the VAST Alliance. By Q3, we believe it will be one of the top 

five partnerships in our Juarez facility,” said John Sammut, 

Firstronic’s President and CEO.  

As part of these projects, FIrstronic’s Grand Rapids, MI and Jua-

rez, Mexico facilities are working with product development 

teams in several Midwest locations.  

“Our combined US/Mexico footprint is making it more conven-

ient for their product development team to conveniently 

launch new products. Our global supply chain team is helping 

them identify and qualify alternate components to overcome 

shortages in the current materials market,” added Sammut. 

In addition, another Juarez program has entered volume pro-

duction. Firstronic is building printed circuit board assemblies 

(PCBAs) that are part of direct data bus interface gauges used 

in motorcycles, and large motive industrial and agricultural ap-

plications for Maximatecc. The project is bringing back produc-

tion previously done in Asia. Firstronic’s supply chain team has 

been helping them transition their supply chain from Asia to 

North America. 

(Continued from page 1) 
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Hilario Apodaca Joins Firstronic as 

Account Director 
Hilario Apodaca has joined 

Firstronic as an Account 

Director. Previously, he was 

Director of Operations at 

Protech Global Solutions. 

He earlier served as a Plant 

Manager for BizLink. He 

also has more than 20 

years of experience in qual-

ity management positions 

with Firstronic, EPIC Tech-

nologies and Alcoa Fujikura 

Ltd. 

“We are very pleased that Hilario has chosen to join 

Firstronic as an Account Manager. His strong EMS opera-

tions and quality background are invaluable in managing the 

rapidly growing, multinational programs associated with our 

business model. Having worked with him previously, I am 

confident that he will add significantly to our program man-

agement bench strength,” said John Sammut, Firstronic’s 

President and CEO. 

Hilaro received his Bachelor’s degree in business administra-

tion from the Universidad Autonoma de Ciudad Juarez.  

Hilario Apodaca 

Firstronic Participates in Automotive Trade Mission to Mexico 
Firstronic exhibited at Foro de Provenduria Automotriz 

2017 held in Leon, Guanajuato, Mexico on Oct. 11-12. 

Firstronic participated as part of a trade mission orga-

nized by Automation Alley.  

“It was a well attended show and we had a number of 

good conversations with automotive OEMs looking for 

North American suppliers, particularly in the area of au-

tomotive LED lighting,” said Kurt Rich, Firstronic’s Busi-

ness Development Manager. 

The trade mission package included a customized booth. 
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Firstronic Updating Quality Systems to Next Revision 
One of the challenges many companies are facing 

this year is the fact that ISO 9001, the medical 

standard ISO 13485 and the automotive standard 

ISO/TS 16949 are updating to the next revision 

this year. Firstronic’s Quality organization is tran-

sitioning all standards during scheduled audits. 

ISO 9001:2008 is being upgraded to ISO 

9001:2015, ISO 13485:2003 is being upgraded to 

ISO 13485:2016 and ISO/TS 16949 is being up-

graded to IATF 16949:2015.  

“Risk management is one of the primary changes 

in revisions. Our procedures did a pretty good job 

of addressing risk management within our opera-

tions but we have enhanced our risk manage-

ment planning associated with interested parties 

such as customers strategic suppliers, employees, 

etc. We’ve created a risk planning analysis and improvement 

form to address that and fine-tuned our process of risk assess-

ment, correction and team involved,” said Tony Bellitto, 

Firstronic’s Director of Quality. 

The automotive standard represented the biggest change. The 

International Automotive Task Force (IATF) is now the governing 

body for IATF 16949:2015.  

“I like the IATF revision because it forces you to identify certain 

things like the scope of the quality management system and 

customer-specific requirements. This drives centralization 

of customer requirements and more formal documentation 

in a central repository. There are also more requirements 

on product safety and personnel who are responsible. Top 

management is more accountable,” added Bellitto. 

Firstronic’s Plex Online ERP system is playing a big role in 

the revision effort. 

“Your ERP system can make or break you in this process. 

Plex allows searching for process and product risk. We look 

at the top ten product risks for each 

customer as part of our transition 

effort. The new requirements really 

are common sense in terms of the 

planning and control processes they 

drive. Our internal auditor has done a 

great job with the implementation 

process and is more actively integrat-

ed into our product launch process. 

We have all the right tools and I think 

the enhancements we’ve made will 

be very visible over the coming year,” 

said Bellitto. 

Firstronic’s 2018 certification roadmap.  

The Plex Online ERP system is being upgraded to support the IATF16949:2015 standard’s 

more robust documentation requirements. 
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Show Your Support for The Children’s Tumor Foundation 
Sign-up is open for Firstronic’s Fourth Annual Charity Golf 

Scramble and Dinner for the Children's Tumor Foundation 

(CTF). The event will be held on Monday, July 16th, at the 

Timber Ridge Golf Course with registration opening at 9:30 

a.m., a business update at 10 a.m. and a shotgun start at 

noon. 

The event benefits CTF, a foundation dedicated to improv-

ing the health and well-being of individuals and families 

affected by neurofibromatosis (NF), the term for three dis-

tinct disorders: NF1, NF2 and schwannomatosis.  

For more information on event activities, pricing, sponsor-

ship and volunteer activities, visit: our website.  

As these photos show, golfers had 

a great time at prior years’ golf 

outings and a large number of 

sponsors have helped support this 

great event. 

Service Excellence Awards 

“We truly value these awards because the ‘judges’ are our 

customers and we are competing against companies that 

offer the exact same services. Having been named Circuits 

Assembly’s EMS Company of the Year and an IndustryWeek 

(Continued from page 1) Best Plant in 2017, we see these customer-driven Service Ex-

cellence Awards as further validation that the systems and 

processes we have put in place are delivering industry leading 

results. I’d like to thank our team, our customers and our sup-

pliers,” said John Sammut, Firstronic’s President and CEO. 

 

http://www.firstronic.com/pdf/2018-Golf-Outing-Registration-Form.pdf

